
FOUNDEVER GROUP (GROUP)
Tampa - Luxembourg Activities of call centres

Company size: L Assessment scope: Group

Overall score

55/100

Percentile
52nd

Scorecard Publication date: 14 Mar 2025 Valid until: 14 Mar 2026

Environment Impact on score 70/100

Environment | Policies Impact on score

A policy is a set of objectives that addresses specific sustainability issues. It shows a company’s intention to reduce impact,
mitigate risk or improve performance.

100/100

Strengths

Environmental policy on waste

Exceptional policy on major environmental issues

Quantitative objectives set on energy consumption & GHGs

Environmental policy on energy consumption & GHGs

Environment | Endorsements Impact on score

Endorsements are your company’s public adherence or commitment to meeting objectives and principles defined by a
recognized third-party organization.

75/100

Strengths

Endorsement of the United Nations Global Compact (UNGC)

Environment | Measures Impact on score

Measures are your company’s actions to support your sustainability policies and commitments.

100/100

Strengths

MAR 2025

Environment

Impact on score

70/100

Labor & Human Rights

Impact on score

43/100

Ethics

Impact on score

69/100

Sustainable Procurement

Impact on score

49/100

Overall score

Percentile

52nd

55/100
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Reduction of carbon emissions in transportation

Measures to recycle IT equipment

Actions or training to raise employee awareness on waste reduction & sorting

Refurbishing and internal reuse of IT hardware

Purchase of verified carbon offset credits

Purchase and/or generation of renewable energy

Training of employees on energy conservation/climate actions

Environment | Certifications Impact on score

Certifications confirm your compliance with international standards (for example, ISO 14001). They must be issued by an
external certification body.

100/100

Strengths

ISO 14001 certified

ISO 50001 certified

Improvement areas

High priority Environmental management system certification covers less than 26% of the assessed scope

Environment | Coverage Multiplying factor

Coverage means the level of deployment of measures and certifications throughout your company. It’s a multiplying factor. The
higher it is, the higher score will be given to the Measures and Certifications indicators.

25/100

Improvement areas

High priority Supporting documents show a low level of coverage of environmental actions or certification throughout company operations

Environment | Reporting Impact on score

Reporting is based on quantitative KPIs that measure your implementation of sustainability practices.

75/100

Strengths
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Reporting on total gross Scope 3 GHG emissions

Reporting in accordance with GRI Universal Standards

Total gross Scope 3 GHG emissions reporting value confirmed in supporting documentation

Reporting on total gross Scope 1 GHG emissions

Reporting on total gross Scope 2 GHG emissions (market or location based)

Company communicates progress towards the Sustainable Development Goals (SDGs)

Materiality analysis in sustainability reporting

Reporting on total gross Scope 3 downstream GHG emissions

Total gross Scope 3 downstream GHG emissions value confirmed in supporting documentation

Total gross Scope 2 reporting value confirmed in supporting documentation

Total gross Scope 1 reporting value confirmed in supporting documentation

Comprehensive reporting on environmental issues

Reporting on total energy consumption

Reporting on total weight of waste recovered

Reporting on total amount of renewable energy consumed

Reporting on total weight of non-hazardous waste

Reporting on total weight of hazardous waste

Improvement areas

Low priority Declares responding to the CDP, but no supporting document provided

Low priority No external assurance or verification of sustainability reporting

Environment | 360° Watch Impact on score

The 360° Watch Findings indicator is scored based on the data we gather by scanning thousands of sources in the public
domain. This allows us to get a broader overview of your company’s sustainability management.

75/100

Strengths and improvement areas

No recommendations yet

News that impacted your score (1)
News stories about your company we found in public databases.

No records found for this company on Compliance Database

09 Jan 2025

360° Watch

Impact on Score

Neutral

Severity
N/A
valid from 9 Jan 2025 to 9 Jan 2030
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Labor & Human Rights Impact on score 43/100

Labor & Human Rights | Policies Impact on score

A policy is a set of objectives that addresses specific sustainability issues. It shows a company’s intention to reduce impact,
mitigate risk or improve performance.

50/100

Strengths

Labor & human rights policy on social dialogue

Labor & human rights policy on working conditions

Labor & human rights policy on employee health & safety

Labor & human rights policy on child labor, forced labor & human trafficking

Standard policy on a majority of labor or human rights issues

Labor & human rights policy on career management & training

Labor & human rights policy on diversity, equity & inclusion

Improvement areas

Low priority No quantitative target on labor and human rights issues

Labor & Human Rights | Endorsements Impact on score

Endorsements are your company’s public adherence or commitment to meeting objectives and principles defined by a
recognized third-party organization.

75/100

Strengths

Endorsement of the United Nations Global Compact (UNGC)

Labor & Human Rights | Measures Impact on score

Measures are your company’s actions to support your sustainability policies and commitments.

75/100

Strengths

Sustainability scorecard
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